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( The brief description of the course:  
( The purpose of the course: to provide science - based training of highly qualified specialists capable of working in the field of personnel management, use of methods and techniques of personnel management in the application of its activities, especially to know the organization and carrying out the planning, selection and appraisal of staff performance.
Course Objectives: - The formation of the modern scientific understanding of the research in the field of personnel management;

- Systematization of knowledge based on the study achievements, scientific schools, directions, concepts on human resource management;

- Promotion of successful knowledge management methods and technologies of personnel management in own professional activity in the formation of human capacity in organizing and conducting the planning, selection and certification of personnel and other activities.
Competences (learning outcomes):
The tool competences: the ability to analyze and synthesize the information received, the ability to retrieve and understand information from a variety of sources, formation of basic general knowledge in the humanities, the development of communication skills.
The interpersonal competences: the ability associated with the ability to express feelings and attitudes, critical thinking and the ability to self-criticism, self-awareness, and social skills related to personnel management, processes of interaction and cooperation, ability to work in a team, to take social and ethical obligations.
The system competences: combination of understanding, attitudes and knowledge to perceive how the parts of a whole relate to each other and to estimate the location of each of the components in the system, the ability to plan for change in order to improve the system and to design new systems, the formation of a systematic presentation of scientific knowledge.
General competences: During training undergraduates get an idea about the actual problems of psychology of personnel management, its theoretical and methodological foundations, the basic methods and technologies of planning, selection and appraisal of staff performance. Formation of basic general knowledge of personnel management in general, especially personnel management practices and technologies, planning, selection and performance appraisal staff, especially during psychodiagnosis personnel, the ability to analyze and synthesize a variety of information, express their thoughts and beliefs, the ability to self-criticism, self-awareness, cooperation and interaction, the formation of a holistic understanding of the psychology of personnel management as a science and practice, the use of the knowledge gained in the context of their future profession and personal life.
Subject competences: the ability to demonstrate knowledge of the basic approaches to the study of psychology features of personnel management; basic approaches to the determination of methods of planning, selection and validation activities, the logic and principles of their organization, carrying out
Prerequisites: Fuller Learning will contribute previous study subjects such as "Philosophy", "General Psychology", "Social Psychology".
.

Postrequisites: 
STRUCTURE, VOLUME AND CONTENT OF DISCIPLINE
	week
	The theme 
	Hours
	Points 

	
	Thematic block I –: Basic theoretical and methodological foundations of personnel management
	6
	

	1


	Lecture 1. Human Resource Management in the system of modern management. The origins of the emergence of modern human resource management. Personnel management in theory and practice of classical management. Paradigm of Personnel Management in the XXI century.
	1
	

	
	Seminar 1. Evolution of personnel management.Cross-cultural features of the concept of human resource management. Internationalization of work with the staff and the need to explore other cultures
	1
	5

	
	Theme of Self-work with a teacher 1. Write an essay "Cross-cultural management"
	1
	4

	2
	Lecture 2. Human Resource Management: Challenges of the XXI century. Personnel management: from personnel management to human resource management and human capital. The main role of the professional personnel manager. Professional portrait personnel manager.
	1
	

	
	Seminar 2. Psychological requirements for HR manager. Ethics of business relations in the HR manager
	1
	5

	
	Theme of Self-work with a teacher 2. Make a glossary on the topic "The main functions of HR manager
	1
	4

	3
	Lecture 3. The concept of "human capital" theory of human capital concept of "Analysis of human resources" Measuring the cost of individual employee Stochastic model of positional.
	1
	

	
	Seminar 3. Human capital theory as a unique tool for planning and evaluation of personnel work. Stochastic algorithm positional model.
	1
	5

	
	Theme of Self-work with a teacher 3. Write an essay "Features of the concept of" human capital.
	1
	4

	4
	Lecture 4. Basic approaches to human resource management. Economic approach. Organic approach. Humanistic approach.
	1
	

	
	Seminar 4. Organizational culture as an object of management. The main types of organizational cultures
	1
	5

	
	Theme of Self-work with a teacher 4.Shall describe the concept of "organizational culture" and "corporate culture"
	1
	4

	5
	Lecture 5. The philosophy of personnel management. HR strategy. Purpose and objective of the strategy of personnel management in the organization. The main approaches to the definition of HR strategy
	1
	

	
	Seminar 5. Strategies of personnel management. The philosophy of the organization. Strategic management of the organization.
	1
	5

	
	Theme of Self-work with a teacher 5.
Develop trenig "Teamwork"
	1
	4

	6
	Lecture 6. Personnel Policy. Types of personnel policy. Stages of construction personnel policy. Human activities and human resources strategy. Terms development of personnel policy.
	1
	

	
	Seminar 6. Open and closed personnel policy. External and internal factors affecting the personnel policy. The concept of "adequate personnel policy."
	1
	5

	
	Theme of Self-work with a teacher 6. Offer a program of human activities to improve personnel policy.
	1
	4

	
	Thematic block 2: Methods of formation of the staff of the
	5
	

	7
	Lecture 7. Design of the structure of the organization. Assessment of staffing needs. The analysis of the staffing situation in the region. Analysis of activity. Job descriptions. Professiogram. Psychogram.
	1
	

	
	Seminar 7. Typical structure professiogram. Drafting psychogram. Specification workplace manager.
	1
	5

	
	Theme of Self-work 1. Make psychogram (optional)
	1
	4

	
	RC 1
	
	20

	
	RC 1
	
	100

	8

	Lecture 8. Planning staff. The main elements of the planning staff. Planning staff requirements. Planning for staff. Use planning staff. Planning staff development
	1
	

	
	Seminar 8. The need for and objectives of the planning staff Principles of planning staff. Analysis of the composition of the staff. Methods of planning staff.
	1
	5

	
	Theme of Self-work with a teacher 7. Methods of planning staff
	1
	4

	
	Midterm Exam
	1
	100

	9
	Lecture 9. Technology personnel management. Forming technology competencies. Competence approach from the standpoint of resource theory and the organization of its use. Classification of competencies. Scaling competencies
	1
	

	
	Seminar 9. Technology personnel management. Technology marketing staff.
The subject of marketing staff in the organization
The main stages of technology marketing staff.
	1
	5

	
	Theme of Self-work with a teacher 8. Make a map of competence or competence tree
	1
	4

	10
	Lecture 10. Technology staff selection. The objectives and the basic concept of selection and recruitment. Quantified staffing needs and the development of the profile requirements for the future employee. Selecting philosophy selection and recruitment.
	1
	

	
	Seminar 10. Technology Workshop staff selection. Definition of the field of interest of the enterprise.
Recruitment and formation of pre-sample set of candidates. Attracting candidates to work in the organization.
	1
	5

	
	Theme of Self-work 2. Make a case study on the topic.
	1
	4

	11
	Lecture 11. Methods of personnel selection. Non-contact methods for evaluating testing in the evaluation of candidates when hiring. Contact methods for evaluating candidate selection procedure. Making a decision about hiring. Determination of the effectiveness of selection and recruitment.
	1
	

	
	Seminar 11. Methods of personnel selection. Assessment of candidates for employment. Competitive recruitment for job.
	1
	5

	
	Theme of Self-work 3. Create a resume and conduct its analysis.
	1
	4

	
	Thematic block 3. Methods of maintaining health personnel
	4
	

	12
	Lecture 12. Certification of the personnel. Certification as a method of maintaining health personnel. The nature and purpose of the certification of staff performance. Modern trends in certification activities staff
	1
	

	
	Seminar 12. Evaluation of the seminar work. Certification of personnel. Increased productivity and labor rate.
	1
	5

	
	Theme of Self-work with a teacher 12. Write an essay "Psychodiagnostics in evaluating
	1
	4

	13
	Lecture 13. Technology for certification and evaluation of the organization's personnel.
Methods of appraisal and evaluation of employees. The essence of the evaluation method. Classification methods evaluation for certification.
	1
	

	
	Seminar 13. Methods for assessing personal and business skills in evaluating employees.
Methods for assessing the working behavior. Methods for assessing the performance of employees. Comparative methods for evaluating staff performance.
	1
	5

	
	Theme of Self-work 4. Describe the procedure for the evaluation session in evaluating
	1
	4

	14.
	Lecture 14. Assessment- Technology Center. Assessment- Center- as technology assessment, development and certification of personnel. Model of organizing and conducting Assessment- Center. Types Assessment- Center. Methods and forms of diagnostics during Assessment- Center.
	1
	

	
	Seminar 14. Goals of Technology Assessment Centre. Assessment- Center, Assessment and Development Center, Self-Assessment. Strategic Assessment Center.
	1
	5

	
	Theme of Self-work 5. Develop a plan for technology Assessment- Center for personnel certification.
	1
	4

	15.


	Lecture 15. Technology career planning.Concept, types and stages of a career. Career Management. Planning and preparation of reserve managers.
	1
	

	
	Seminar 15.. Planning and typology of careers. The study of career potential staff. Managing a business career staff.
	1
	5

	
	Theme of Self-work with a teacher 10. Create case studies on the topic
	1
	4

	
	RC 2
	
	20

	
	2 RC 
	
	100

	
	Exam
	
	100

	
	Total
	
	100
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ACADEMIC POLICY COURSE


All work must be performed and protect within a specified time. Students who do not pass regular job or received for its implementation less than 50% of the points have the opportunity to work on additional specified job schedule.

Be tolerant and respect other people's opinions. Objections formulated in the correct manner. Plagiarism and other forms of unfair work inadmissible. Prompting unacceptable and cheating during delivery CDS intermediate controls and final exam, copying solved problems others, exam for another student.

Student convicted of falsifying any information course, unauthorized access to the Intranet, using cribs, with a final grade «F».

For advice on the implementation of independent works (CDS), their delivery and protection, as well as for more information on the material covered and all the other questions arise taught a course, contact the teacher during his office hours.
	Letter equivalents of  Points 
	Number equivalents of Points
	%  
	Classical grade system

	А
	4,0
	95-100
	Excellent 

	А-
	3,67
	90-94
	

	В+
	3,33
	85-89
	Good 

	В
	3,0
	80-84
	

	В-
	2,67
	75-79
	

	С+
	2,33
	70-74
	Satisfied 

	С
	2,0
	65-69
	

	С-
	1,67
	60-64
	

	D+
	1,33
	55-59
	

	D-
	1,0
	50-54
	

	F
	0
	0-49
	Not satisfied 

	I 

(Incomplete)
	-
	-
	Incomlete
(not available for GPA)

	P

 (Pass)
	-
	-


	«Pass»

(not available for GPA)

	NP 

(No Рass)
	-
	-


	«No Рass»

(not available for GPA)

	W 

(Withdrawal)
	-
	-
	«Withdrawal»

(not available for GPA)

	AW 

(Academic Withdrawal)
	
	
	Academic Withdrawal 
(not available for GPA)

	AU 

(Audit)
	-
	-
	«Audit»

(not available for GPA)

	certified
	
	30-60

50-100
	certified

	Not certified
	
	0-29

0-49
	Not certified

	R (Retake)
	-
	-
	Retake 


 Considered and recommended  at the chair meeting of General and Ethnic Psychology On “ 6 ” may 2014 year, Protocol №37_
Head of the Chair                                                     E.K. Kalymbetova
Lecturer                                                                    O. .Kh Aimaganbetova 

